Mage nofpund or type unknown

EBponenckas Opranusauusa Kauectsa EOK (European Organization for Quality,
EOQ) - MexxayHapoaHas, Hanbonee BansaTesnbHas opraHnU3aumsa No BONpocaM KavyecTBa
B EBpone, ocHoBaHa B 1956 roay n BkatoYaeT B cebe 32 HauMoHaNbHbIX EBponenckmnx
opraHm3aumm KayecTBa, a Takxxe bonee 70000 MHCTUTYTOB U opraHn3aumnm n3 40 cTpaH.

EBponenckas opraHm3aunsa Ka4yecTBa - He3aBUCMMasa HEKOMMepYecKas accoumnaums,
y3aHUWA Ha OCHOBE MUCMOJIb30BaHNA OOCTUXKEHUI B 06/1aCTU MeHea )KMeHTa KavecTBa.
HdeaTtenbHocTb EOK ocyulecTBnaeTcqa B TECHOM COTPYAHUYECTBE C ApYyrumMun
MeXXAYHapOLHbIMU N HAUMOHaIbHbIMW OpraHn3aunsaMm, OCHOBHbLIMN Cpeaun KOTOpPbIX
ABNATCA EBponenckaa kommccusa, EBponenckuin poHa ynpasneHna ka4ectsom (EOYK),
AMepunKaHckoe obuiecTBo kavecTBa (AOK), ANOHCKNIA COO3 Hay4HbIX PabOTHUKOB
WH>XEeHEepPOB.

Mo nopy4eHuto EBponenckon komuccum EOK perynapHo nposoanT obyyeHmne BbicLLIEro
SUeNI0Ha rocyfapCTBEHHbIX cyXawmx cTpaH EBponbl. [TOMMMO 3TOro, Ka)kaoe sieTo
EOK opraHusyeT nATUAHEBHbIE JIeTHUE flareps, Ha KOTopble Yepes3 HauMoHallbHble
opraHv3saumn KkayecTsBa npuriawanTca 419 obMeHa onbiTOM; CNeunanncTbl,
paboTatoLwme B 061acTn KayecTsa.

ExxerogHo, HaynHasa ¢ 1997 roga, Bo BTOpon Hepersne Hosabpsa nof arngon EOK
nposoanTca BcemmnpHaa Hepena KadyecTtsa N [leHb KavyecTBa. B paMKax Hepenm
OPraHU3ylTCA KOH(epeHUNnN, Hay4YHO-NMpaKTUYeckme ceMmnHapbl, Kpyrible CToNbl N T.4.
019 03HAKOMJIEHNSA CNeLNaancToB N LUMPOKOW 06LeCcTBEHHOCTN C NPUHLMMNAMU U
uensamm aBm>XeHuns 3a kavyectso. B 2002 roay B 34 cTpaHax 6b110 NpoBegeHo 0KOJI0
1000 opumumanbHbIX MEPOMPUATUI, OXBATUBLLUMX 1 MJIH. YENOBEK.

EOK coBmMecTHO ¢ EDYK exxerogHo Ha3sHa4vaeT EBponenckyo npeMuto Ka4ecTsa, KoTopas
npucy>xgaetca MasbiM U CpegHUM NpeanpuaTuam.

B coTpyaHmnyectse ¢ AOK opraHnsoBaHo oby4yeHne metoay CTaTUCTUYECKOr0 KOHTPOS
KadecTBa "lecTb curm". OQHOBPEMEHHO B COTPYAHMYECTBE C aMepUKaHCKON KoOMMNaHnewn
QPC Ha4aTo pacnpocTpaHeHune B EBpone nonysispHbIX CEpUin CNpaBoYHUKaA Mo
MeHeo>)XMeHTY Ka4yecTsa "[>xorrep".

B 2002 rogy B EOK 6b1n1 yypexxneH MspatenbCckuin oTaen ons n3yyeHms BoO3MOXKHOCTeNn
ONA n3natenNbCKon 0eATeNbHOCTU, OPUEHTUPOBAHHOW Ha Pa3/INyHbIe CTPaHbI.


https://www.evkova.org/#evkova

2. BceMupHbIA AeHb KavyecTBa

BcemunpHbin geHb KadecTtBa (aHrn. World Quality Day) - exxerogHoe meponpusaTtue,
OTMeYaeMoe BO MHOMMxX CTpaHax MUpa Ka>kablll BTOpon YyeTBepr HoA6ps.

NHnumaTopoM ydpexxaeHus 3Toro gHsa sensetcsa EBponenckas opraHnsaumsa KavyecTBa
(EOK) npun nognepxke OpraHusaunn O6veanHeHHbIX Haunin (OOH).

Bnepsble MMpoBas obLLeCTBEHHOCTb OTMeTW/1a 3TOT AeHb B 1989 roay. A cnycTs wecTb
net EBponenckas opraHusaumnsa KavyecTtsa obbaBuaa Hegento, B KOTOPYIO nonagaeT 3ToT
BTOpoun HosabpbCKnin YeTBepr, EBponenckon Hegenen KavyecTsa

Llenb BceMnpHOro aHs Ka4ecTBa B MOBbILWEHUN 3HA4Y€HNSA BbICOKOIO KayecTBa
NPOOYKUMWN N YCNYr, @ TakK)XXe B aKTUBM3aLUUN TOW AeATeNbHOCTN, KOTopas HanpasseHa
Ha NpuBsieYeHne BHUMaHUA K npobnemMe KayecTBa. Beab peyb naet He TONIbKO O
be30nacHOCTM TOBApPOB OJ15 YeslOBEKA N OKpYXKatoLLen cpellbl, HO U 0 CTerneHu
yOOB/IETBOPEHHOCTW 3aMNPOCOB N OXKNAAHUIN nNoTpebutenen.

3. EVROS - HOBbI# npoeKT EBpONEencKoOn opraHusauumm KavyecTsa.
1 OcHOBHbIE NOHATUA N onpefesieHns

EVROS 3T0 cucTeMa yCTaHOBJIEHHbIX U IOKYMEHTasIbHO OPOPMIIEHHbBIX MPaBUA U
npolenyp, NPUMEHSIEMbIX BO B3aUMOOTHOLLUEHMSX, BO3HMKAKOLNX MeXAY Y4aCTHUKaMM
npoLecca pernctpaumm nHOopMaLum No BONpocam KayecTBa B EBpo perncTpe;

EBpo pernctp EBponenckuin Pernctp nHbopmaumm no BonpocamM KadecTBa 6asa AaHHbIX,
npuHaanexawas EOK, obecnevyeHHas HeOBXO0AMMbBIM MPOrPaMMHO-TEXHUYECKUM
COMPOBOXAEHNEM, CO30aHHasa O/ BHECEHNS B HEe B COOTBETCTBUU C npoueanypamu
EVROS nHpopmMaumm no BonpocamMm KavyecTBa, a TakxXe 419 npefocTaB/ieHns
cofep>kalencsa B Hem MHOPMaLnKM Nosib3oBaTeNSM.

.2 YyacTHUKM EVROS

‘MOCTaBWMKKN (BNagenbLbl) MHpopMaLnum topnamnyeckme n pusmyeckme nmua,
N3BbABUBLLNE XXeJTaHNe BKJKYUTb MHPOPMaLMIO 0 CBOEN opraHmn3aumm (unm o cebe) n o
ee (cBoein) feaTenbHOCTM NO BONpocaM KadvecTBa B 6a3y faHHbIX EBpo permvcTtpa v
ycnewHo npowegwune npeagycMmoTpeHHble EVROS npouenypbl perncrtpaumm 3Ton
nHopMauunn B EBpo peructpe;

‘EOK 1 ero CekpeTapwuar;



‘HaUuMOHasIbHble opraHn3auumy no KavyecTtsy YieHbl EOK nam ynosiHoMo4YeHHbIe MMy Mo
cornacosaHuio ¢ EOK opraHunsauuu;

‘NOJIb30BATENIN CUCTEMbI OPUANYECKNE U PU3NYECKME NNLA, N3BABUBLLNE XXeNlaHue
BOCMOJIb30BaTbCst 6a30i AaHHbLIX EBpo pernctpa, ohopMmnBLLME B yCTAHOBNEHHOM
nopsioke 3asiBKy 1 noJsiyyaroLwime 13 Hero nHopmaLmio.

.3 Mopxon, NpUHLMNBLI U KNacCUPrKaunm, NCnosib3oBaHHbIE NMpu noctpoeHnn EVROS

B cooTBeTCTBUM C AaHHbLIM NOAXOO0M onpeaesieHbl cefytolne 0OCHOBHble, Hanbosee
NMPUHUMMMANbHbIE KaTeropun lopnanyecknx n gusndecknx nuu, Biagetowmx
MH(opMaumen No BoNpocamM KavyecTBa U XXenawwmnx ee pacnpoCcTpaHAaATb Ha
KOMMEpPYECKUX N OAPYrux yCcsoBUAX, MOTEHUMANIbHO FOTOBbIX CTaTb Y4aCTHMKaMM
cuctembl EVROS.

KaTeropusa 1: opraHmsauunm, npencrtasmelive MHPOPMauno O TOM, YTO Ka4eCTBO UX
npoaykuum (ycnyr, paboT) n MmeHeg>XMeHTa NOATBEPKOEHO COOTBETCTBYOLWNMMU
OOKYMeHTaMun. K 3Ton KaTeropmm OTHOCATCS NMPOMbILLU/IEHHbIE NpeanpuaTns, baHkn,
OpraHbl roCyfapCTBEHHONO U MyHULMMANbHOIO yripasaeHus, pupmsol, paboTatoLime B
Chepe okaszaHusa ycnyr n gpyrme opraHusauuu.

KaTteropusa 2: opraHusauum n usnyeckne nmua, 3aHMMatroLmecs oLueHKon n
NnoATBEP)XAEHNEM COOTBETCTBUS KayeCcTBa NPOAYKLUWUN, YCIyr, cUcTeM U T.4. K HUM
OTHOCATCSI OpraHbl Mo cepTudunKaunm NpoayKumun, ycayr n CACTEM MeHeO)XMEeHTa
KayecTBa.

KaTeropusa 3: opraHmsaumu n pusmnveckme nmua, 3aHmMmaruwmecs sCeMn suagamm
o0by4eHuns, NoBbILLEHNS KBaNUpUKaLmm, TpeHUHra n KOHCanTUHra rno Bonpocam
Ka4vecTBa, pa3pabaTbiBatowme n nybnnkywuwme y4ebHbole, METOONYECKME U
npakTU4yeckne MmaTepmaibl, KypCbl JIEKLMN 1 nocobmsa no BonpocaM KavyecTBsa.

KaTeropua 4: nepcoHan B o6s1acTn KayecTBa. K 3Tom KaTeropmm oTHOCATCS
dunsnyveckme nuua, nMeruime pasindyHyo Keanmpurkauymo no BornpocamMm KayecTBa,
KOTOpble MOryT nepefaTb CBOW 3HAHWUSA, OMNbIT U HAaBbIKM B 3TON 061aCTN NoNb30BaTeNAM
CUCTEMBbI. ITO CNeunaancTbl N0 KA4YeCTBY MPOMBbILLUJIEHHbIX MPEeaAnpPUaTUN,
MYHUUMNaNbHbIX, PUHAHCOBLIX, KOPMOPATUBHbLIX N APYrNX KOMMEPYEeCKnxX n
HEKOMMEpPYEeCKNX CTPYKTYP.

4 OpraHun3aumnoHHas CTPYKTypa 1 Nopsaaok nposedeHns pabor.



OpraHusaumnsa EVROS ocHoBaHa Ha ornepaTUBHOM B3aUMOLAENCTBUN €€ YHYaCTHUKOB U UX
no6poB0OJSILHOM COrnacmm PyKoBOACTBOBATLCS MPUHLMUMNMANbHBIMU NONOXKEHUAMMN
cucTeMmsl (opraHusaumnsa paboT no npoekTy EVROS B Poccuinckon degepaunn npneeaeHa
Ha cxeme).

OCHOBHbIM 3/1€MEHTOM OpPraHn3aunoOHHOW CTPYKTYPbl ABAAIOTCHA eBponencKkme
HaLMOHaJIbHble OpraHn3aunn rno KavyecTBy, KOTOPbIE NIK CaMUn BbIMOAHAKT paboTy no
npoekTy EVROS, nnm no cornacosaHuto ¢ EOK nopy4atoT 3Ty paboTy ynoJHOMOYEHHbIM
opraHusaumsam.

OTHoweHnsa EOK ¢ EVROS 0CHOBbLIBaOTCA Ha NPO3PayvyHOCTN (PpUHAHCOBLIX ornepauunn,
MPOBOAMMbBIX B rnpouecce PyHKLNOHUPOBAHNA CUCTEMbI, N HAaNpaBJeHUN NOJTyYEeHHbIX
CpencTB Kak Ha pa3BUTUE CaMON CUCTEMbI, TaK U CTUMYJIMpPOBaHMe paboT NoO KayecTBy B
CTpaHax-4seHax EOK.

drnHaHCOBOE B3aMMOAENCTBME YHAaCTHMKOB CUCTEMBI MpeaycMaTpmBaeT HebobLLyO
onnaTy 3aaBUTeNsaMU 1 nosb3oBatenamu ycnyr EOK no npuemy n npefocTaB/ieHMIo
NHOPMaLUMnN, pasMep KOTOPOW onpeaensatoT HauMoHasbHbIe N YMOJIHOMOYEHHbIE
opraHusauymu.

OduunanbHbIM A3bIKoM cucTembl EVROS 1 EBpo peructpa sBnsieTcsa aHr IMACKUN,
paboynMu A3bIKaMun SA3bIKN €BPOMENCKNX cTpaH. CnegoBaTesibHO, MHOpMauUKs,
nocTynatowas B EBpo perncTp ot ynosHomMmo4eHHbiX EOK opraHu3auunn, o>KHa ObiTb
npeacTaBiieHa Ha aHIMJIMACKOM s3blKe, MoJ1Ib30BaTeNIN MOryT MNoJIy4YUTb 3anpalunBaemMyio
MH(OPMaUMIO TaKXXe Ha aHIJIMACKOM f3blKe.

icnonb3oBaHbl MaTepuasibl CanToB

https://info.metrologu.ru/spravochnik/standartizatsiya/mezhdunarodnye-
standarty/eoq.html

https://revolution.allbest.ru/management/00274401 0.html

BbIBOL: UTak, B xoae faHHOW nncbMeHHoOW paboTbl bbina nsyyeHa tema «EBponenckas
opraHu3auma KavyecTBa.

Bbinn nocTassieHsbl Lenu: N3y4nTb 4TO Takoe EBponenckas opraHu3laumnsa KavyecTsa,
Korna bbiBaeT BceMUpHbIN AeHb KadecTBa N Kakue NpUHUUMbI 1 noaxoabl 6bin.

Ona [oCTUXXKeHUN NOCTaBAEHHON Lenn 6bin pacKpbiTbl MOHATUE N ONpeneneHns,
noaxonbl n npuHunnel EVROS, opraHn3aunoHHasa CTPYKTYypa U NopsaaoK nposeneHuns
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